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The figures in the margin indicate full marks.
Group - A

1. Answer any ten questions : 1×10

(a) What is Public Relations?

(b) How many types of House Journals a PRO can publish?

(c) Give one example of Propaganda.

(d) What is Public Opinion?

(e) Write two qualities of a Public Relations Officer.

(f) What is the full form of PRSI?

(g) Who are the Internal Publics of an educational institution?

(h) What is Corporate Film?

(i) Name one model proposed by James Grunig.

(j) What do you mean by a Press Rejoinder?

(k) State two main differences between publicity and public relations.

(l) What do you understand by Event Management?
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Group - B

2. Write short notes on (any five) : 2×5

(a) Press Release

(b) Press-Kit

(c) Public Relations Officer

(d) Community Relations

(e) Image development

(f) External Publics of a Nationalised Bank

(g) Corporate Advertisement

Group - C

3. Answer any three questions :

(a) What do you mean by Crisis in an Organisation? How does the Public Relation Department manage
crisis? Discuss taking a blast in a factory as a crisis situation here. 5+10

(b) Discuss briefly the interdependence of Marketing Strategies and Public Relations Strategies with
examples. 15

(c) What is House Journal? As a PRO of a nationalized bank what are the steps you will take at the
time of publishing a new House Journal? 4+11

(d) What is Media Relations? Discuss various tools and techniques of media relations used by a PRO.
5+10

(e) Discuss Grunig’s Four PR Models and mention which one is the most appropriate in the present
days. 12+3


